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Hello darlings 

It is day 173 of Snippets of Encouragement, and I’d like to share a brilliant insight 

with your from Mark Twain.  

He said, “Kindness is the language which the deaf can hear and the blind can 

see.” I was thinking if there is a 

language that’s so universal are we 

using it enough? 

I have to say for myself the answer is 

no. I don’t look for enough 

opportunities to be kind and to speak 

the language of kindness. 

It’s not because I'm an unkind person 

but because I get caught up in myself 

and my little life and don’t pay 

conscious attention. 

The truth is at times I also just don’t feel 

like being kind, but then I have to 

acknowledge that choosing a 

behaviour that’s powerful does not rely on feeling but on choice. 

Then there are moments such as this one. I am currently sitting in my doctor’s 

surgery listening to the conversation of three elder men. To give you some context 

first, life in Germany is really good. The social structure is strong and there is 

absolutely no need for anyone to suffer because there are programs that care for 

every aspect of life. However, in my opinion, a lot of time is spent complaining 

about all the things that are wrong instead of appreciating the countless things 

that are great. 

Anyway, on with my observation. These three men are discussing the state of the 

health system and the fact that there are so many foreign doctors and how, in 

their opinion, this is not good for the country in general. 

Listening to this shit makes me angry, firstly because I am a foreigner and I do take 

it personally, when foreigners are lumped together as the scourge. Secondly, the 

doctor for whom we’re all waiting and who is one of the best doctors I’ve ever 

encountered, is a foreigner. While he is German, he speaks with a Russian accent 

as this is where he spent his formative years and trained as a doctor. 

Listening to these men, my thoughts towards them are not kind. In fact, I want to 

butt into their conversation with my strange accent and tell them what I think of 

their prejudice and ignorance. Then I realise that I may also be prejudiced and 

ignorant about them. The fact is I don’t know any of them and am only hearing a 

few snippets of their thoughts shared through words. 
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I realise than many people hold opinions that are neither original nor heartfelt. We 

take on the mindset of the collective unconscious and sprout these ideas as our 

own. It’s also true that when people identify with a person and see their 

commonalities, they no longer see them as strange or foreign. In every likelihood, 

these men have most likely forgotten that Viktor is foreign, because he takes care 

of their health and is a damn good doctor.  

I've decided to get off my high horse and to stop my silent running conversation in 

my head with these men. This is an act of kindness towards myself first, and towards 

them. We could have an argument, I could involve Viktor, we could all become 

heated and angry, and all the while, an opportunity to be kind will have passed 

me by. 

I can neither control the opinions of others, nor can I change how they choose to 

live. The only thing I can do is be the best version of myself and allow that to 

influence those around me. The only thing you and I can do is take full 

responsibility for our choices and actions. I was thinking what a blind or deaf 

person would think of feel if I began an argument with these men, and the truth is 

they wouldn’t feel good and nor would I.  

That’s because the discussion would not be motivated by kindness but rather to 

prove them wrong and this is not kind. Many times, we want to be right and we 

sacrifice kindness. Kindness allows us to see others and ourselves as we really are 

and to have compassion. Compassion embraces every facet of the human 

condition and accepts it for what it is. The truth is it’s easy to be kind when people 

are behaving in a manner that we approve or agree with. It’s not easy to be kind 

when you feel a sense of discord with them, but this is when kindness shines even 

more brightly through.  

I have chosen to change my body language, send out good vibes and smile, and 

share a few kind words with these men. This is the universal language of kindness, 

which transcends personal ideologies and allows for a connection based on love 

and compassion.  

It is not friggen easy that’s for sure, but often times worthwhile is not easy it’s darn 

hard. You may not agree with my personal stance and that’s also OK, however I 

do encourage you to practice kindness even when it stretches you to your limits. 

It’s easy to be kind when circumstances are easy; it’s another thing when they’re 

not and let’s get real for a moment, many of the circumstances we find ourselves 

in daily, are not easy.  

Be encouraged today to see if you can rise to the occasion when things aren’t 

easy and see if you can practice kindness with others. The truth is if they were deaf 

or blind you would be more inclined to kindness, but most times people are 

emotionally or spiritually deaf and blind and this is the worst kind of handicap to 

have, so be kind.  
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If you’ve enjoyed reading this snippet of encouragement there are three things 

you can do. SHARE it with a friend. ENCOURAGE another person today. SIGN UP 

using http://eepurl.com/dIt8Fj to receive the Snippets live to your inbox each day. 

 

 


